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COVID-19: BUSINESS IMPACT SURVEY RESULTS  

 
Kirkland Lake, ON – The results of the second COVID-19 Business Impact Survey 
were released June 12. It shows that local business confidence is gradually returning, 
buoyed by the roll out of government assistance programs and community progress in 
containing the COVID-19 outbreak. 
  
The May survey is the second in a series commissioned by local community agencies to 
help understand the impact of COVID-19 on local businesses and organizations during 
and beyond the pandemic.  Fifty-seven businesses and organizations answered 
questions designed to track the pandemic’s impact on employment, finances and 
operations. Key findings are as follows: 
  

 37% of businesses say that COVID will significantly impact their finances 
(compared to 36% in April), but more businesses feel confident that they will be 
able to weather the crisis than in April (39% vs 26%). 

 36% of respondents peg the financial loss suffered since the crisis began at 
$20,000-$50,000, versus 26% in April. More businesses (15%) estimate financial 
losses to be $100,000-$500,000, an increase of 10% over April. 

 51% of businesses (compared to 39% in April) have responded to the crisis by 
reducing hours, staff and operations.  

 48% report an interruption in their supply chains. 54% report a decrease in sales, 
while 64% have restricted spending. 55% report an increase in cleaning and 
sanitation costs. 

 While online business activity has increased nationally during the pandemic, only 
22% of local respondents report having a functioning online presence. 25% say 
they don’t have the capacity (time, staff) to support an online business, while 
44% report that their products and services require in person interaction. 

The gradual rollout of government support programs impacted on survey results. Over 
90% of businesses were aware of government funding supports, but 58% did not apply 
for support. Forty seven percent of respondents stated they did not qualify. Generally, 
businesses felt that the information provided by the governments is easy to understand, 
although many said that it would be helpful to more resources available locally to assist 
them. Of the various programs, the Canadian Emergency Wage Subsidy was seen as 
having the most difficult and time-consuming application process. This discouraged 



 

 

some businesses from applying to the CEWS, even though they qualified for the 
program. 
  
The Ontario government’s re-opening plan, while welcome, is also posing challenges. 
Fifty five percent of respondents believe that the cost for workplace modifications, PPE, 
etc. will be under $5000. However, these are upfront costs incurred while revenues are 
flat. This particularly affects small enterprises. It is reflected in the suggestions put 
forward by respondents that government grants or other financial assistance should be 
made available to offset these costs. Other areas of possible assistance are in terms of 
training. Two key areas were identified: training on COVID 19 protocols, and training on 
how to use online platforms to deliver video conferences and webinars. 
  
The results of the survey are now being forwarded to the senior levels of government for 
their consideration. Governments have been amending their programming as they 
receive feedback from the business community. In May, the federal government 
announced the Regional Relief and Recovery Fund. Administered through FedNor, the 
$49.5 million fund is designed to help businesses and not for profits that are not eligible 
for other funding supports. In June, the Ontario government announced $57 million to 
help small businesses enhance their online presence.  
 
The partners involved in conducting the Kirkland Lake COVID-19 Business Impact 
survey are: Far Northeast Training Board, Kirkland Lake Economic Development 
Corporation, Kirkland and District Community Development Corporation, Kirkland Lake 
District Chamber of Commerce, and Employment Options Emploi. 
The results of the survey are available on the following sites: 

https://fnetb.com/wp-content/uploads/2020/06/ENG-May-Survey-Results-Kirkland-
Lake.pdf 
 www.kirklandlake.ca 
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